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Types of Social Interaction through Mobile Instant Messaging for Motivation
Regulation in an E-learning Environment and Their Impact on Developing
Instructional Technology Specialists® Skills of web Quest Development and

Reducing Boredom, and Their Opinions about it

Prepared by: Dr Zainab Hassan Hamed Elsallamy

Assosiate Prof. of Instructional Technology, Faculty of Women, Ain shams Univ.
Abstract:

Social interaction through mobile instant messaging and the use of smart
mobile devices have become an integral and a supplemental part in e-learning,
which play an effective role in the processes of communication and interaction
between teacher and students, and between students themselves. The current
research aims to develop two types of social interaction through mobile instant
messaging to regulate motivation in a web-based environment, and to discover
their impact on developing instructional technology specialists® skills of web quest
development, and reducing boredom, and their opinions about it. In order to
achieve this goal, the researcher used the Development Research Method and
applied Elgazzar's (2014) ISD model in developing the e-learning environment
with either types of social interaction through mobile instant messaging (the course
professor with the student or the students with each other) to regulate motivation.
The research tools consisted of a pre / post achievement test, two product
evaluation rubrics, a scale of boredom during e-learning, and finally an open
ended questionnaire to identify the students' opinions about social interaction
through mobile instant messaging to regulate motivation. The research sample
consisted of (60) female students in the fourth year, Instructional Technology and
Information dept., who were randomly divided into two experimental groups. The
two experimental groups design with pre and post testing was used, the research

experiment was conducted and the research hypotheses was tested. The results
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revealed that there is no statistically significant differences between the two types
of social interaction in cognitive achievement, while there are significant
differences between the two types of social interaction in developing the skills of
designing web quest, the skills of developing web quest as a whole, and in reducing
boredom during e-learning, in favor of the second type of social interaction to
regulate motivation ''students with each other". Female students’ opinions
emphasized the effectiveness of social interaction through mobile instant
messaging in regulating motivation and reducing boredom, especially the second
type of social interaction "students with each other ”, and considered WhatsApp
mobile application an effective and successful tool in increasing social interaction
in e-learning. The students also expressed the benefits of using motivation
regulation strategies in e-learning, and their desire to use it in the future, especially
self-consequating and goal-oriented self-talk strategies. Finally, the researcher

presented a set of recommendations and suggestions of future researches.

Key words: social interaction, mobile instant messaging, WhatsApp, motivation
regulation, web quest development skills, boredom during e-learning,

Instructional Technology specialists' opinions.
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