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The Levels of Educational Interactions in Social Software and Its Impact on
Developing Some Computer Concepts and Decision-Making Skills
For The Post-Graduate Students

This research aims to measure the impact of the levels of educational
interactions in social software to achieve the interaction between the learner, and
the teachers, helping them in developing some computer concepts and making the
right decision. The sample consisted of 60 students divided into three experimental
groups; the researcher’s experimental treatment according to the independent
variable of the research (educational levels of interactions in social software) was
as follows:

A: learner / learner interaction [individual] (supported by an Dynamic Web pages
by e-mail)

B: learner / group interaction [within the group] (blogs)
C: the interaction of a group / group [between groups] (wiki).

The instruments of research in the achievement test are some computer
concepts, and a test the of decision-making skills, and the use of the following
statistical methods; (ANOVA) One-Way Analysis Variance to compare the average
scores of students - research groups - in the post application of the achieving test
on some computers, concepts, and decision-making skills, and Scheffe' Test for

comparisons among the three experimental groups.

The most important findings of the research are: there is a clear improvement
in student test achievement for the unity of computer concepts that associated with
computer maintenance curriculum, the skills of decision-making of the second
experimental group's during the interaction between the learner / group by using
blogs.
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