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The Two Types Of Providing Help Guidance (Direct, and Indirect) In
Cloud Computing Environment Based On The Intelligent Chatbot
ChatGPT And Their Impact On Developing The Achievement And
Quality Of Writing The Research Plan For Postgraduate Students

And Their Perceptions Towards It

Abstract

The current research aims to determine the effect of two types of providing help
guidance (direct, and indirect) in the cloud computing environment based on
intelligent chatbot ChatGPT on developing the achievement and quality of writing
the research plan for postgraduate students and their perceptions it. This aim has
been achieved through designing the cloud computing environment based on the
intelligent chatbot ChatGPT, with two types of help guidance, using the
Muhammad Attia Khamis's model (2015) for educational design, and in light of
the design standards. A combination of educational research methods were applied
including the descriptive method, Systems development method, the experimental
method and the qualitative research methods. Research tools in the cognitive
achievement test, product card to evaluate the quality of writing the research plan,
and a questionnaire to explore the perceptions of the students included in the
study's sample, towards the two types of providing helpful guidance. The
research's sample consisted of (18) female students from the second year of the
diploma for postgraduate studies specializing in educational technology, at the
College of Specific Education, Menoufia University, for the academic year 2023-
2024, and they were divided equally into two experimental groups according to the

two types of providing help guidance. The research's results revealed that there
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are a statistically significant difference at the level of (0.05) between the average
grades of the students of the experimental groups in the pre- and post-applications
of the achievement test, in favor of the post-application for each group separately,
as well as the absence of a statistically significant difference at the level (0.05)
between the average scores of the students of the two experimental groups in the
post-application of both: the achievement test and the product card to evaluate the
quality of writing the research plan. Finally, the results of the quantitative and
qualitative analysis of the responses of the students of the first experimental group
revealed the positive and significant perceptions they had regarding direct help
guidance. As for the responses of the students of the second experimental group,
they revealed the significant and positive perceptions of all the questions in the
questionnaire, with the exception of the question about their enjoyment of learning
to write a research plan through the use of indirect help guidance in cloud
computing environment based on the intelligent chatbot ChatGPT, It was not
significant. In light of these results, a set of appropriate recommendations and

proposals were presented.
Keywords:

Help Guidance (Direct, and Indirect)- Cloud Computing Environment-
Intelligent Chatbot ChatGPT- Quality Of Writing The Research Plan- student

perceptions.
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